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The   photos   in   this   report   were   taken   in   the   Paris   and  

-­

th  

recommends   enhancements   to   the   operational,   pro-­

-­
posed  of  operations  and  technical  experts  from  the  EBA  

-­
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In   2012,   the   pan-­European   payment   systems   of   EBA  
-­

The   Company   kept   pursuing   its   activities   geared   at    
reviewing  and  further   improving   its  services   in   line  with  

  
Review  and  Reform  Program  were  implemented  through-­
out   2012   and   early   2013,   namely   in   the   areas   of   risk    

-­
  

Participants’   mandatory   credit   risk   exposure   towards  

With   regard   to   the   STEP2   platform,   the   Company   en-­

-­
lated   to   the   functionality,   performance   and   operational    

SEPA   transactions   providing   pan-­European   reach   to    

The  service  enhancements  taken  forward  over  the  past  

with  the  users  of  the  services:    
-­

Reform  Program  

-­

Services  community,  was  consulted  on  all  STEP2  en-­
hancements

-­
ments   needed   to   support   the   upcoming   volume   in-­

-­

with  expert  user  representatives  on  risk  assessment  and  

At  the  level  of  the  organisation  of  the  Company,  addition-­
al  steps  were  taken  to  strengthen  the  resourcing  in  order  
to  prepare   for   the  expected  growing   role  of   the  organi-­
sation  in  the  future  SEPA  environment  and  to  cope  with  

-­
ments  were  made  in  order  to  further  standardise  and  im-­

  
While   most   of   the   Company’s   activities   in   2012   and    
early  2013  focussed  on  reinforcing  and  evolving   its  ex-­

pan-­European  e-­authorisation  solution  MyBank  supports  
the  initiation  of  SEPA  transactions  in  an  online  payment  
environment   and   is   aimed   at   facilitating   the   growth   of    

planned   on   25th   March   2013   and   added   another  mile-­

Cost-­saving  infrastructure  solutions  for  an    
integrated  euro  payments  environment

STEP1,  a  single  payment  system  for  small  and  medium-­
-­

-­

The   Company   is   also   committed   to   delivering   pan-­

launched  on  25th

Through   regular   user   group   meetings   and   informa-­

-­
tred  approach  has  forged  the  Company’s  unique  market  
responsiveness   as   a   co-­operative   and   country-­neutral  

In  co-­operation  with  the  Euro  Banking  Association,  EBA  
-­

dustry’s   efforts   to   create,  maintain   and   evolve   an   inte-­
grated   pan-­European   payments   environment   meeting  
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A  net  settlement  system  with  effective  liquidity  and  
risk  management  mechanisms  

to  its  participants  throughout  2012  and  early  2013,  as  it  

and  minimise  their  risk  exposure  during  a  period  of  con-­

management  mechanisms  and  tools  of  the  service  over  

participants  to  generate  their  required  liquidity  and  pay-­
ment  capacity  while  at   the  same   time  allowing   them  to  

Company  also  implemented  additional  improvements  at  

2012  deliverables:  practical  enhancements  in  the  ar-­
eas  of  risk  and  liquidity  management  

system  from  EUR  2  million  to  EUR  1  million  –  togeth-­

80  percent

up  of  the  system  from  20  minutes  at  worst  to  less  than  

the  accuracy  of  their  intra-­day  liquidity  reporting

actual  exposure  the  participant  has  towards  the  failing  

Additional  improvements:  strengthening  relation-­
ships  and  organisational  robustness  
Furthermore,  the  Company  strengthened  the  overall  ro-­

-­
-­

inforcement  of  the  Company’s  underlying  organisational  

-­

-­
-­

als  and  a  Risk  Managers’  Forum  was   initiated  to   foster  

found   in   the  Operational  Performance  and  Risk  Management  sections  

Setting  new  records:  volume  evolution  in  EURO1

volume  throughput,  underlining  the  attractiveness  of  the  

year  while  the  daily  average  value  slightly  decreased  and  

2010 2011 2012 2013
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KEY  FACTS  AND  FIGURES  
(status:  March  2013)  

FUNCTION  

high  priority  and  urgency,  and  primarily  of  large  amount  

LIVE  DATE  
4th  January  1999

TECHNICAL  OPERATOR  
SWIFT

AVERAGE  DAILY  VOLUME  
246,324  transactions

AVERAGE  DAILY  VALUE  

LEGAL  BASIS  

  

  

PARTICIPATION  

REACH  
More  than  8,000  participant  BICs  and  over  18,000    

  

END-­OF-­DAY  SETTLEMENT  

SPECIAL  FACTS  OR  FEATURES  IN  2012/2013  
  

new  record  month  in  April  2012  with  268,194  pay-­
ments  processed  on  average  per  day

th   
payments  processed  and  settled  in  one  day

improve  risk  controls  and  liquidity  management  for  
participants

EURO1:  average  daily  volume  
of  payments  processed

6      EBA  CLEARING      Report  on  Activities  2012
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to  every  other  system  participant  from  EUR  5  million  to  
EUR  2  million,  this  amount  was  further  reduced  to  EUR  

The  introduction  of  the  limit  change  went  very  smoothly  

2013  deliverable:  adoption  of  one  single  approach  
to  the  EURO1  loss  sharing  calculation  

The  adoption  of  one  single  approach  to  the  loss  sharing  

users  and  encourage  tighter  risk  management  practices  

-­

the  users  and  will  result  in  more  simplicity  of  the  process  
-­

-­

Outlook  beyond  2013:  more  enhancements  to  follow

assessing   further   improvements   in   the   context   of   the  

under   the  guidance  of   the  Board  Risk  Committee,  EBA  
-­

viewing  the  participation  rules  and  has  started  to  revisit  

-­
-­

April   2012   witnessed   an   all-­time   record   with   268,194  
payments  processed  on  average  per  day,  which  was  8  

-­
-­

th  April  2012  marked  a  new  peak  day  with  

Exploiting  reach:  enhancement  of  the  EURO1/
STEP1  Directory  is  underway
Due  to  mergers  and  other  market  consolidation  process-­

-­

-­

In  addition,  over  18,000  additional  BICs  were  address-­

-­
-­

Compliance:  EURO1  fully  meets  all  10  Core    
Principles  for  SIPS

Principles  for  Systemically  Important  Payment  Systems  
-­

ny  was  required  to  implement  a  formal  risk  management  
framework  in  order  to  achieve  full  compliance  with  all  10  

second  quarter  of  2013,  which  should  help  the  Compa-­
ny   to   fully  understand  how   the  ECB  will  apply   the  new  

-­

Mandatory  limit  reduction:  bringing  down  minimum  
risk  exposure  by  80  percent

-­
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A  turn-­key  solution  for  single  euro  processing
The  STEP1  Service  offers  a  simple,  direct  and  cost-­ef-­
fective  access  to  a  highly  resilient  single  euro  payment  

-­

-­
-­

consolidation  in  Europe  led  to  a  decrease  in  the  STEP1  

-­

STEP1  Service

KEY  FACTS  AND  FIGURES  
(status:  March  2013)

FUNCTION  
Payment  service  for  single  euro  payments  of  high    

  
and  predominantly  geared  towards  small  and  medium-­

LIVE  DATE  
21st

TECHNICAL  OPERATOR  
SWIFT

AVERAGE  DAILY  VOLUME  

AVERAGE  DAILY  VALUE  

LEGAL  BASIS  
  

PARTICIPATION  

REACH  

SETTLEMENT  

Participation  in  STEP1  
(as  of  March  2013)

STEP1  
Participants  

STEP1  
Sub-­Participants

86

31

10      EBA  CLEARING      Report  on  Activities  2012
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SPECIAL  FACTS  OR  FEATURES  IN  2012/2013  
  

March  2013

are  included  in  the  STEP2  roadmap  for  2012  and  
2013  is  on  time  and  schedule

KEY  FACTS  AND  FIGURES  
(status:  March  2013)

FUNCTION  
  

for  processing  euro  retail  payments

LAUNCH  
28th  April  2003

TECHNICAL  OPERATOR  
SIA

AVERAGE  DAILY  VOLUME  

LEGAL  BASIS
  

and  fully  complies  with
  

  

  

Framework

STEP2  Platform

Migration  of  domestic  
volumes  to  STEP2 of  services other  user  requirements

Start  of  Finnish    
migration

End  of  Finnish
migration

  
intraday  settlement  in  
STEP2  SCT

Settlement  of  STEP2  
SCT  migrated  from  

Acceptance  Date  Field  
  

Remittance  Information  
processing

SCT  
16:00  CET    cycle

EBICS

Third    
processing  site

  

and  B2B  Services

Account  

in  STEP2  SCT

First  capacity  
upgrade

Three  additional  SCT  
settlement  cycles
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Stepping  up  capacity  and  resilience  levels

-­
ity  of   the  platform  in  a  phased  approach  to  ensure  that  
STEP2  can  smoothly  process  all  credit   transfer  and  di-­

To   enhance   the   operational   resilience   of   the   system,  
preparations  are  underway   for   the   implementation  of  a  

-­

as  well  in  line  with  user  requirements  and  with  the  Com-­
-­
  

-­

-­
holder  consultation  geared  at  further  enhancing  the  set-­

of   this   initiative   is  to  develop  a  conceptual  solution  that  

Coordinating  the  changeover
The   requirements   and   implementation   roadmap   for  

-­
tensive   consultation   with   the   STEP2   SEPA   Business  

  
co-­ordinated  with  the  future  large  volume  users  their  mi-­

quarter  of  2013  on,   is   to  ensure  a  smooth  changeover  
experience  for  all  parties  involved  in  the  end-­to-­end  pro-­

For   further  details  on   the  evolution  of   the  different  STEP2  Services   in  

The  straight  route  t(hr)o(ugh)  SEPA
In   the   10th   year   following   its   go-­live,   STEP2   continued  

-­

-­

The  platform  also  handles  the  domestic  mass  payment  

With   regard   to   its   Pan-­European   Automated   Clearing  

-­
ient  SCT  and  SDD  Services  with  full  SEPA  reach  and  

in   providing   their   customers   with   service   levels   that  
match  or  even  exceed   their  current  domestic  service  
levels

  

The  end-­date  challenge:  readying  STEP2  for    
mass  migration

-­
ing  of  large  domestic  volumes  in  the  run-­up  to  the  SEPA  
migration  end-­date  on  1st -­
hancement  Program  was  set  up   to   further  expand  and  
improve  the  functionality  of   the  STEP2  SEPA  Services,  

Company   in   2012   included   the   introduction   of   an  SCT  

-­

Further   enhancements,   such   as   the   implementation   of  
an  SCT   cycle  with   a   16:00  CET   sending   cut-­off   and   a  
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Evolving  SCT  processing  functionality
  

cornerstone  of   the  SEPA  processing   infrastructure:   the  
  

channelled   through   clearing   and   settlement   infrastruc-­

In   order   to   prepare   the   service   for   the   processing   of  

  

Improved  liquidity  management  through  additional  
settlement  cycles

  

cycles  to  four  and  extending  the  sending  cut-­off  for  same-­

time,  a  new  optional  cycle  with  a  21:00  CET  sending  cut-­
off  was  added  to  the  STEP2  SCT  offering,  to  which  the  

-­

-­

arrangements   that  are   in  place  at   local   level   in  several  
European  countries  and   further   improve   the  SCT   intra-­

-­

Supporting  domestic  communities  through  the    
introduction  of  batch  processing  

delivered  for  STEP2  in  April  2012  with  further  enhance-­

functionality  introduced  a  lighter  and  cheaper  processing  
mode  and  constituted  a  key  prerequisite   for   the  attrac-­

STEP2  does  not  have  to  re-­sort  millions  of  payments  into  

-­
cessing  a  very  attractive  processing  mode  for  large  do-­

SCT  volume  ramp-­up  expected  for  second  half    
of  2013

in  SCT  volumes  that  STEP2  is  expected  to  experience  in  

the  implementation  and  testing  activities  with  the  STEP2  

STEP2  SCT  Reach:  overview  
of  reachable  banks  by  country
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Status:  April  2013

STEP2  SCT  Service

KEY  FACTS  AND  FIGURES  
(status:  March  2013)

FUNCTION  

LIVE  DATE  
28th  January  2008

AVERAGE  DAILY  VOLUME  

AVERAGE  DAILY  VALUE

LEGAL  BASIS
Compliant  with  the  SEPA  Credit  Transfer  Scheme  

-­

PARTICIPATION  
123  Direct  Participants  

REACH  

SETTLEMENT  

SPECIAL  FACTS  OR  FEATURES  IN  2012/2013  

STEP2  SCT  reached  an  all-­time  record  with    
3,159,324  processed  transactions

nd  January  

functionality  were  implemented  in  2012  with  more    
improvements  foreseen  for  2013
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Low  overall  migration  rate  to  SDD  in  2012
-­

overall  migration  rate  to  the  SDD  instruments  remained  
low,  standing  at  less  than  2  percent  throughout  the  year  

  

Transactions  in  the  STEP2  SDD  Core  Service  multiplied  
-­

daily  average  volumes  processed  in  STEP2  SDD  Busi-­

during  the  period  under  report,  reaching  8,364  transac-­

also   came   from   the  migration   of   a   few  pioneering   cor-­

SDD  Core  Scheme  Option  D-­1  implemented  in  STEP2  

-­
-­

  
Big  bang  migration  to  STEP2  SDD  expected  for  end  
of  2013

-­

-­
rently   looking   into   the  set–up  of  an  optional  SEPA-­com-­

SEDA  will  allow   the  creation,  amendment  and  cancella-­

-­
hancements  are  geared  at  preparing  the  STEP2  SDD  Ser-­

STEP2  
SDD  Core  Service

STEP2  
SDD  B2B  Service

KEY  FACTS  AND  FIGURES  
(status:  March  2013)

FUNCTION  
  

LIVE  DATE  
2nd

AVERAGE  DAILY  VOLUME  

AVERAGE  DAILY  VALUE  

LEGAL  BASIS  
  

  

PARTICIPATION  
93  Direct  Participants  

REACH
  
  

SETTLEMENT  

  

SPECIAL  FACTS  OR  FEATURES  IN  2012/2013

KEY  FACTS  AND  FIGURES  
(status:  March  2013)

FUNCTION  
  

LIVE  DATE
2nd

AVERAGE  DAILY  VOLUME  

AVERAGE  DAILY  VALUE  

LEGAL  BASIS
  

  

PARTICIPATION

REACH
  
  

SETTLEMENT

  

SPECIAL  FACTS  OR  FEATURES  IN  2012/2013
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Getting  ready  for  roll-­out
th

groups,  representing  a  total  of  28  individual  participating  
institutions,  were  part  of  the  launch  and  will  now  start  to  
roll  out  the  solution  to  their  retail  customers  and  e-­mer-­

-­
-­

nents  of   the  solution  were  delivered  and  shared  with  
  

MyBank  initiative

of   the  solution  and   issued  a  security   report   in  March  
2012,  which  concluded  that  the  solution  ensures  end-­

shown  at  EBAday  2012  

-­
tors  and  routing  service  providers  took  place  from  June  

-­
dow,  which  was  opened  in  the  fourth  quarter  of  2012

March   2013   to   facilitate   the   exchange   of   information  
with   the  service  provider  community  and   its   inclusion  
in   the  wider  stakeholder  consultation  on   the  MyBank  
evolution

considerations  raised  in  the  ECB’s  Recommendations  
-­

MyBank  solution

STEP2  ICT  Service STEP2  IET  Service

KEY  FACTS  AND  FIGURES  
(status:  March  2013)

FUNCTION  
Euro  retail  payment  service  for  Italian  domestic    
credit  transfers  designed  to  facilitate  the  progressive  

LIVE  DATE  
24th

AVERAGE  DAILY  VOLUME  

PARTICIPATION  
6  Direct  Participants  /  63  Indirect  Participants

SETTLEMENT  

SPECIAL  FACTS  OR  FEATURES  IN  2011/2012

compared  to  January  2012

Stable  usage  patterns  across  2012
  

Service  continued  to  slightly  grow  throughout  2012  and  
early  2013,  despite  the  fact  that  one  of  the  six  direct  par-­
ticipants  in  the  service  nearly  completed  the  migration  of  
its  domestic   volumes   to  STEP2  SCT  during   the  period  

th  

-­

KEY  FACTS  AND  FIGURES  
(status:  March  2013)

FUNCTION  
Euro  retail  payment  service  ensuring  the  settlement    

STEP2  IET  is  designed  to  facilitate  the  progressive    

LIVE  DATE  
10th

AVERAGE  DAILY  VOLUME  

PARTICIPATION  
6  Direct  Participants

SETTLEMENT  

Providing  a  stepping  stone  to  SEPA

-­

-­
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quarter   of   2013:   all   processing,   clearing   and   settlement  
activities  fully  complied  with  the  service  level  agreements  

-­
-­
-­

EURO1:  faster  payment  delivery  and  automated  
emergency  commands  

-­

-­

now   receive   the   payments   within   less   than   one  minute  

In  order  to  further  optimise  the  Company’s  crisis  and  inci-­

also  comprised  enhancements  to  and  automation  of  criti-­

-­
cessing  of  any  loss  sharing  event,  including  the  necessary  

STEP2:  increased  performance  and  preparations  for  
third  processing  site

processing  speed  and  capacity  of  the  STEP2  platform  to  
allow  the  handling  of  up  to  500  million  SEPA  Credit  Trans-­

System  performance,  
maintenance  
and  enhancements

Pioneering  MyBank:  Italian  community  committed  
to  nation-­wide  deployment

They   announced   their   commitment   to   delivering   the    
-­

Preparations   are   also   ongoing   for   the   implementation  

-­
-­

Engaging  the  stakeholder  community  

-­
tation  process  with  potential  participants,  service  provid-­

-­

A  dedicated  MyBank  Service  Provider  Program  was  put  
-­

Following   the   positive   welcome   the   MyBank   initiative    
had  received  in  2011,  market  interest  in  the  solution  con-­
tinued   to   grow  over   the   past   year,   in   particular   among  

  
organisation   representing   e-­merchants   and   national    
associations  of  e-­merchants  at  European  level,  issued  a  

  
it   explicitly   urged   the   European   payments   industry   to    
implement  MyBank  and  offer  accompanying  services  to  

Outlook  2013:  evolving  the  MyBank  functionality
As   a   pan-­European   e-­authorisation   solution,   MyBank  
is   geared   at   facilitating   the   growth   of   e-­commerce   in    

-­

-­
-­

MyBank  users  to  create,  modify  and  cancel  e-­mandates  

-­

the  near  future,  it  is  planned  that  MyBank  will  also  sup-­
-­

Both  the  existing  and  any  new  MyBank  functionality  will  
  

MyBank  security  model  to  technological  evolution,  regu-­

The  MyBank  four-­corner  
model:  the  electronic    
authorisation  and  transfer  
of  payments  are  handled  
through  the  seller  and    
buyer  banks

MyBank

Buyer
Bank

Seller
Bank

Directory

SellerBuyer
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-­
tinuity  arrangements  are   tested,   revised  and  enhanced  

2013,  the  Company  continued  to  perform  its  daily  tasks  

Machine   and   staff   rotation   were   conducted   throughout  
-­

-­

STEP2  crisis  simulation  test  with  close  to  40  service  us-­
ers  and  the  yearly  SWIFT  cold-­start  disaster  recovery  ex-­

Module  of  STEP2  resumed  operations  on  the  disaster  re-­

In  early  2013,  the  Company  rolled  out  a  new  emergency  
-­

as  ISO  27001-­compliant

in   place   a   standardised   Information   Security   Manage-­

-­
pliant  in  January  2013,  which  successfully  concluded  the  
implementation   of   a   structured   approach   for  managing  

Internal  Audit  Department  created  in  2013
In  order  to  further  strengthen  its  organisational  process-­

-­

will   perform  audits   to  evaluate  whether   the  Company’s  
policies  and  processes  are  designed  and  operating  ef-­
fectively  and  provide  recommendations  for  improvement  

Internal  audit,  information  security  and  In  view  of  the  increase  in  the  STEP2  processing  volumes  

-­

than  400km  away  from  the  two  sites  in  Milan  in  order  to  

The   evaluation   of   the   different   implementation   options  

-­
plementation  of  the  third  site  will  take  place  in  co-­opera-­

It  was   agreed   to   use   as   a   technical   platform   IBM  pro-­

phase,  it  is  envisaged  to  assign  a  dedicated  operations  
team  to   the   third  site  and   to  periodically  switch   the  pri-­

User  tests:  stand-­alone  testing  facility  available  for  
both  STEP2  SCT  and  SDD

out  in  co-­operation  with  service  participants  and  key  sup-­
pliers  and  mainly   focused  on   the   testing  of  emergency  
procedures,  the  simulation  of  crisis  events  and  tests  exe-­

-­

SEPA  Direct  Participants  was  upgraded  towards  the  end  
-­

and  future  users  to  simulate  a  large  range  of  scenarios  
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nurture   strong   ties  with   its   shareholder   and   user   com-­

Satisfaction  with  customer  support  continued  
to  rise

-­
es  with  a  single  point  of  contact  for  their  queries,  handled  

the  unit   rose   from  83  percent   to  86  percent,  compared  
-­

-­
-­

-­

40+  country  group  meetings  and  70+  bilateral  meet-­
ings  in  2012/2013  
User   consultation   and   information   are   top   priorities   for  

Besides   organising   regular   committee,   user   advisory  

representatives   participated   in   over   40   country   group  
meetings  held   in  15  different  countries   in  2012  and  the  

receivers  of  high  domestic  SEPA  volumes  geared  at  de-­

and  one  on  MyBank  took  place  during  the  period  under  re-­

  

-­
-­

Customer  support

during  the  past  year,  and  several  periods  of  severe  mar-­
ket   stress   and   concerns   regarding   sovereign   defaults,  
there  were  no  serious  incidents,  limit  withdrawals,  partici-­
pant  suspensions  or  operational  incidents  at  the  level  of  

which  included  reviewing  the  risk  universe,  assessing  all  
-­

ating  a  new  risk  governance  framework  and  developing  
-­

as  of  an  internal  Risk  Management  Steering  Committee,  

in  late  2012,  alongside  with  a  three  lines  of  defence  sys-­

New  risk-­reducing  features  implemented  in  EURO1  
and  STEP2
In   parallel   to   these   internal   risk   governance   enhance-­

  

-­
-­

gram,  which  the  Company  continued  to  take  forward  in  

-­

-­

Regarding   the   STEP2   system,  more   cycles  were   add-­
ed  to  the  SEPA  Credit  Transfer  Service,  which  has  given  
participants  more  opportunities   to  clear  and  settle   their  

operational   resilience  of   the  platform,  which   resulted   in  

loss  calculation  principles  and  a  review  of  the  risks  asso-­

Risk  Managers’  Forum  created  to  strengthen  ex-­
change  with  users  on  risk  issues  
As  systemic   risks   in   the  clearing  and  settlement  space  

  

-­
agement  functions  of  its  service  users  in  the  area  of  risk  

the  risk  mitigation  measures  that  are  envisaged  as  part  

Regular  testing  of  risk  mitigation  measures

controls   is  applied  and   risk  mitigating  measures  added  
-­

trols  and  mitigating  measures  are  then  tested  at  regular  
intervals,  through  intrusion  testing,  crisis  exercises,  loss  

-­

Risk  management  
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additional  functionality  for  MyBank:  next  to  the  initiation  

-­

is   planned   that  MyBank  will   also   support   the   usage   of    

At  an  organisational  level,  a  governance  review  exercise  

The   aim   is   to   adapt,   where   required,   the   current   gov-­

taken  forward  in  close  co-­operation  with  the  sharehold-­

Readying   the   STEP2   platform   for   the   SEPA   migra-­

-­

-­
cessing,  to  send  SEPA  Credit  Transfers  through  STEP2  
until  16:00  CET  for  same-­day  delivery  and  to  connect  to  

-­
gard  to  the  exact  regulatory  requirements  stemming  from  

-­
-­

are   expected   to   trigger   additional   risk   and   governance  

the  Review  and  Reform  Program  with  a  continued  em-­
phasis   on   studying   and   putting   in   place   additional   risk  

prepare   the   platform   for   the   massive   volume   ramp-­up  
expected  during  the  run-­up  to  the  SEPA  migration  end-­

-­

STEP2-­related  work  strand  will   focus  on  studying  solu-­
tions  aimed  at  enhancing  the  settlement  certainty  of  the  

The   second   half   of   2013  will   also   see   the   start   of   the  
MyBank  roll-­out  to  merchants  and  customers  across  Eu-­

-­
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Steering  Groups  and  other  expert  fora
  mission  is  

up  continues  to  meet  the  users’  needs  in  terms  of  

composed  of  representatives  from  the  treasury  and  

  is  geared  at  es-­

focuses  on  risk  issues  related  to  clearing  and  set-­
tlement  –  in  particular  credit  risk,   liquidity  risk,  op-­

-­
plications   of   regulatory   risk  management   require-­

  

  is  geared  at  facilitating  the  
migration  of   large  domestic   retail  volumes   to  EBA  

all   involved  parties   to  ensure   that  end-­to-­end  pro-­  
cessing  of   these  volumes  will   take  place   in  a   reli-­  

pants  in  one  or  several  STEP2  SEPA  Services  and  
wish  to  prepare  for  the  exchange  of   large  domes-­  
tic  SEPA  volumes  on  the  sending  and/or  receiving  

acts  as  an  
advisory  group  of   experts   to   the  Board  and  Man-­  
agement   on   issues   relating   to   the   use   of   liquidity  

Board  Committees
  has  the  mis-­  

sion  of  setting  out  the  policy  and  the  guidelines  for  
the  internal  and  external  audit  of  the  Company  and  

audit   requirements   as  well   as   the   tasks   entrusted  

   has   the   pur-­  

tolerance  of  the  Company  and  the  risk  management  

  mission  is  to  
survey  market  developments,   trends  and  needs  in  
order  to  assess  the  practical  implications  and  spe-­  

The  InnoCo  is  composed  of  payment  experts  from  

   mission   is   to  
analyse  and  review  proposals  from  a  legal  point  of  
view  and  to  formulate  recommendations  regarding  

focus   is   to   recommend   enhancements   to   the   op-­
erational,   procedural,   functional   and   technical   as-­  

and  technical  enhancements  to  the  infrastructure  of  

and  technical  experts  from  Shareholder  Banks  ap-­  

  focuses  on  
addressing   the   longer-­term  positioning   and  devel-­

-­
ing  of  the  payments  industry,  it  aims  to  identify  and    

evaluate  the  development  of  new  products  and  ser-­

User  groups

serves   as   a   decision-­making   platform   within   the  
STEP1   user   community   and   as   a   channel   to   ex-­  
press  requirements  or  proposals  towards  the  Board  

serves  as  a  forum  in  which  direct  participants  
in  the  STEP2  SEPA  Services  can  discuss  and  pro-­  

arrangements  once  the  SEPA  migration  has  led  to  
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